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Important Notice 
Please read these Canada Sales Terms & Limited Warranty before placing an order or paying a deposit. They apply to consumer sales in Canada, 
excluding the Province of Québec, of RoverKing truck campers and related accessories supplied by Coxwill Group Inc. doing business as 
RoverKing, for which RoverKing receives the customer’s deposit on or after September 1, 2026. RoverKing does not currently accept consumer 
orders for sale or delivery in Québec. 
This written Limited Warranty provides contractual warranty rights in addition to any statutory or legal warranties and consumer rights that apply 
under the laws of the customer’s province or territory. Nothing in these Terms, in this or in any section below, excludes, restricts, or replaces a 
consumer right, statutory warranty, legal warranty, condition, remedy, or protection that applicable law does not permit RoverKing to exclude or 
restrict. 

1. ORDER AND CONTRACTING PARTY 
For Canadian orders issued by RoverKing, the seller and warrantor is Coxwill Group Inc. (dba RoverKing), Canada. The customer’s order is 
reflected in the applicable RoverKing Proforma Invoice / Order Confirmation, which identifies the ordered model, principal options and accessories, 
price, deposit, and delivery arrangement. 
The customer should review that document promptly and notify RoverKing of any error or discrepancy. Separate customer approval is not required 
unless RoverKing specifically requests written confirmation because of a material customization or significant change to the order. 

2. WARRANTY AVAILABILITY AND ORDER ACCEPTANCE 
Before the customer pays a deposit or otherwise becomes obligated to purchase, RoverKing makes these Terms available through its website or 
electronic ordering process, and may require the customer to electronically acknowledge the opportunity to review them and that the order is 
subject to them. 
By completing the deposit transaction after being given access to these Terms, the customer agrees that the order is subject to them, subject 
always to rights and protections that cannot lawfully be waived or restricted. RoverKing may retain records of the applicable warranty version, 
order, transaction, and electronic acknowledgment, and will provide order and agreement documentation in the manner and within the time 
required by applicable provincial or territorial consumer law. 

3. DEPOSIT AND CANCELLATION 
Unless otherwise stated in the customer’s order documents, the customer may cancel the order and request a refund of the deposit within ten (10) 
business days after RoverKing receives it. After this period the deposit is non-refundable, because RoverKing may have reserved production 
capacity, allocated inventory or parts, or begun committing resources to the order. 
Any additional cancellation, refund, or rescission right that cannot lawfully be restricted under applicable provincial or territorial consumer 
legislation remains unaffected. 

4. PRODUCT CONFIGURATION, MARKETING MATERIALS AND PRODUCTION CHANGES 
The model, principal options, accessories, and customer-requested configuration are determined by the applicable Proforma Invoice / Order 
Confirmation and any later written changes agreed by the parties. 
Website photographs, videos, brochures, social media content, prototypes, display units, and other promotional materials may show earlier 
production versions, optional equipment, or non-material details that differ from the customer’s camper. As RoverKing products evolve, RoverKing 
may make reasonable changes to materials, components, suppliers, manufacturing and fastening methods, hardware, finishes, and other 
non-material details. Such a change is not a defect or nonconformity under this Limited Warranty if it does not materially reduce the camper’s 
normal function, structural integrity, safety-related performance, or an expressly purchased major feature. 
RoverKing will not substitute a materially different model or remove an expressly purchased major option without the customer’s agreement. 
Nothing in this section permits a material departure from a contractual description, representation, advertisement, or other statement that is 
binding on RoverKing under applicable consumer law. 

5. PRODUCTION AND DELIVERY ESTIMATES 
Unless RoverKing expressly guarantees a specific date in writing, production and delivery dates are estimates. Timing may be affected by parts 
availability, supplier delays, transportation, customs, weather, labour disruptions, government action, or other circumstances reasonably outside 
RoverKing’s control. RoverKing will give reasonable notice of a significant delay when reasonably practicable. 
This section does not limit any delivery or cancellation right that applicable consumer legislation gives the customer and does not permit to be 
waived. 

6. DELIVERY, TRANSPORTATION RISK AND DAMAGE 
The applicable order documents identify the delivery arrangement and any required unloading conditions, including whether the customer must 
provide a forklift, loading dock, or other unloading equipment. 
Loss or damage occurring during transportation is evaluated separately from RoverKing’s manufacturing warranty. Responsibility for it is 
determined by the applicable delivery and transportation terms, the carrier’s liability, and any transit or cargo insurance arranged for the shipment. 
The customer should inspect the camper as soon as reasonably possible after delivery and, to the extent practicable, photograph visible 
transportation damage and have it noted on the carrier’s delivery receipt. 
Where RoverKing arranges transportation, it will where appropriate assist with a claim available against the carrier or under applicable insurance 
coverage. Arranging transportation or assisting with such a claim does not automatically make RoverKing responsible for loss or damage not paid 
by the carrier or insurer, except where RoverKing is otherwise responsible under applicable law or an express written agreement. 

7. ROVERKING ONE-YEAR LIMITED WARRANTY 
In addition to statutory and legal warranties that may apply under Canadian law, RoverKing provides the original consumer purchaser with this 
written one (1) year Limited Warranty against Covered Defects. The one-year period begins on the date the camper is delivered to the customer or, 
if RoverKing installation is performed at customer pickup, on the date installation is completed and the camper is made ready for the customer. 



This written Limited Warranty covers defects in RoverKing-supplied materials or RoverKing workmanship affecting the camper body and general 
construction; the structural frame, sidewalls, roof, and floor; the tent / soft-wall system; and RoverKing-applied paint and finish, subject to the 
exclusions below. 
Unless RoverKing agrees otherwise in writing, this written Limited Warranty is provided to the original consumer purchaser and is non-transferable. 
The one-year duration applies only to this additional written RoverKing warranty and does not limit the duration or scope of any statutory or legal 
warranty that applies under Canadian federal, provincial, or territorial law. 

8. COVERED DEFECT 
For purposes of this written RoverKing Limited Warranty, a Covered Defect means a defect in RoverKing-supplied materials or RoverKing 
workmanship that materially impairs the normal function or structural integrity of the camper, or that can reasonably be expected to do so if left 
uncorrected. 
The following, by themselves, are not Covered Defects under this written Limited Warranty: preference for a different design; a non-material 
production variation; a difference from a photograph or video of an earlier production version that does not constitute a legally binding material 
representation; normal wear; transportation damage; a cosmetic-only condition; or a condition caused by misuse or modification. 
This definition applies only to RoverKing’s written Limited Warranty and does not narrow any broader definition of defect, nonconformity, fitness, 
durability, quality, or other consumer right imposed by applicable law. 

9. WHAT IS NOT COVERED BY THE ROVERKING LIMITED WARRANTY 
This written Limited Warranty does not cover damage or failure caused by: 
• normal wear and aging; 
• accident, collision, abuse, misuse, neglect, or improper storage; 
• exceeding the vehicle’s payload, GVWR, GAWR, tire, axle, or other manufacturer limits; 
• improper loading, unloading, mounting, tie-down, support, or installation; 
• freezing, neglected sealant, inadequate winterization, or other maintenance-related damage; 
• road salt, chemicals, contaminants, or abnormal environmental exposure; 
• aftermarket accessories or modifications not supplied by RoverKing, but only to the extent they caused or contributed to the damage; 
• improper third-party repair or installation, but only to the extent it caused or contributed to the damage; 
• transportation or handling damage for which RoverKing is not responsible under the applicable delivery arrangement. 

These exclusions apply only to the extent permitted by applicable law and only where the excluded circumstance caused or materially contributed 
to the claimed damage or failure. Nothing in this section excludes a statutory or legal warranty or consumer remedy that applicable law does not 
permit RoverKing to exclude. 

10. THIRD-PARTY COMPONENTS AND MODIFICATIONS 
Some RoverKing campers include third-party components such as heaters, refrigerators, electrical equipment, awnings, batteries, solar equipment, 
pumps, fans, jacks, or other accessories, which may carry their own manufacturer warranties. Where appropriate, RoverKing may assist the 
customer with the applicable manufacturer warranty process. 
A separate manufacturer warranty does not eliminate any responsibility RoverKing may have for RoverKing installation workmanship, or any 
obligation imposed on RoverKing as seller or warrantor by applicable law. A customer will not be required to pursue a third-party manufacturer 
instead of RoverKing where applicable consumer law gives the customer a right to seek a remedy directly from RoverKing. 
Use of an independent service provider or aftermarket product does not automatically void the RoverKing Limited Warranty. However, RoverKing is 
not responsible under this written Limited Warranty for damage caused or materially contributed to by improper repair, drilling, cutting, electrical 
modification, structural alteration, accessory installation, or other third-party work. 

11. COSMETIC CONDITIONS 
Minor scratches, scuffs, surface marks, finish variations, minor alignment differences, and similar appearance-only conditions are evaluated 
separately from structural or functional defects. If RoverKing determines that a cosmetic condition resulting from RoverKing materials or 
workmanship requires correction under this written Limited Warranty, it may provide touch-up materials, refinishing, local repair, replacement of the 
affected component, or another reasonable corrective measure. 
A cosmetic condition that can reasonably be corrected does not, by itself, automatically require replacement or return of the entire camper under 
this written Limited Warranty, without limiting any different remedy required by applicable consumer law. 

12. LABELS, MANUALS AND DOCUMENTATION 
If a label, identification plate, Owner’s Manual, data sheet, or other product document required to accompany the camper is missing, incorrect, or 
incomplete, RoverKing will provide or arrange the necessary correction. A correctable documentation or labeling issue is handled separately from a 
structural or functional warranty claim and does not, by itself, automatically require replacement of the entire camper or a refund under this written 
Limited Warranty. 
Nothing in this Limited Warranty limits RoverKing’s obligations relating to a safety recall, regulatory correction, mandatory product information, or 
other remedy required by applicable federal, provincial, or territorial law. 

13. HOW TO MAKE A WARRANTY CLAIM 
Warranty claims should be submitted to RoverKing / Coxwill Group Inc. at canada@roverking.co, with the following to the extent reasonably 
available: name and order or invoice number; camper model and serial number; delivery date; a description of the issue; relevant photographs or 
video; and any other information reasonably necessary to evaluate the claim. 
RoverKing may request reasonable additional information or inspection to determine the cause of the issue and whether it is covered. Failure to 
provide information that is not reasonably available to the customer will not, by itself, eliminate a right that applicable law does not permit 
RoverKing to eliminate. 

14. INSPECTION AND OPPORTUNITY TO CORRECT 
RoverKing must be given a reasonable opportunity to evaluate an alleged Covered Defect under this written Limited Warranty. Depending on the 
issue, evaluation may be by photographs, video, remote technical support, a qualified local service provider, independent inspection, shipment of 
the affected component, or physical inspection of the camper. Where a reasonable local or remote method is sufficient, RoverKing will not require 
transportation of the entire camper. 
This section does not limit any statutory remedy or procedure that applicable consumer law gives the customer and does not permit to be waived. 

15. WARRANTY REMEDIES AND COSTS 
For a Covered Defect under this written Limited Warranty, RoverKing may adjust or repair the affected item, provide or replace the affected 
component, authorize local repair, reimburse reasonable and pre-approved repair labour, or provide another reasonable corrective remedy. 
RoverKing will provide the parts, materials, and reasonable pre-approved labour necessary for an approved remedy at no charge to the customer. 



Where an issue can reasonably be corrected, replacement of the entire camper, cancellation of the sale, or a full refund is not an automatic remedy 
under this written Limited Warranty. If an approved remedy does not correct the issue, RoverKing will reevaluate the claim and provide any further 
remedy required by this written Limited Warranty or applicable law. 
If a Covered Defect cannot reasonably be evaluated or repaired locally and RoverKing determines that transportation of the entire camper is 
necessary, responsibility for transportation costs will be determined before shipment, under applicable law and RoverKing’s written authorization. 
Unless required by applicable law or expressly approved by RoverKing, this written Limited Warranty does not cover travel, lodging, meals, loss of 
use, lost trips, lost income, or removal and reinstallation of unrelated aftermarket equipment. 
This section describes remedies under RoverKing’s additional written one-year Limited Warranty. It does not restrict a repair, replacement, refund, 
damages claim, rescission right, or other remedy that applicable consumer legislation requires or does not permit to be waived. 

16. REPAIR AUTHORIZATION 
Before incurring a repair expense for which reimbursement under this written Limited Warranty will be requested, the customer should obtain 
RoverKing’s written authorization unless obtaining advance authorization is not reasonably practicable. RoverKing may request a reasonable 
written repair estimate, and is not responsible under this written Limited Warranty for unauthorized or unnecessary charges or for damage caused 
by improper third-party work, except to the extent applicable law requires otherwise. 

17. AGREED REMEDIES AND GOODWILL SUPPORT 
RoverKing and the customer may agree in writing on a specific remedy for a specific issue, such as reimbursement of repair costs, a replacement 
component, shipment of repair materials, or another corrective measure. 
If the customer accepts a specific remedy in writing and RoverKing completes it, RoverKing’s agreed corrective obligation under this written 
Limited Warranty for that issue is considered completed, except in the case of a separate Covered Defect, failure of the agreed remedy itself, or 
rights or remedies that applicable law does not permit the customer to waive. Acceptance of a remedy for one issue is not a waiver of unrelated 
claims unless the parties separately enter into a legally valid written settlement after the dispute has arisen. 
RoverKing may also provide voluntary goodwill support beyond its written warranty obligations. Such support does not, by itself, expand the scope 
of this written Limited Warranty or constitute an admission that the product is defective or nonconforming or that RoverKing is legally liable. 

18. VEHICLE COMPATIBILITY, INSTALLATION AND MAINTENANCE 
The customer is responsible for confirming that the truck used can legally and mechanically carry the camper together with passengers, cargo, 
water, accessories, and all other loads. Payload capacity can vary significantly even among trucks of the same model. 
Vehicle compatibility guidance provided by RoverKing is based on information supplied by the customer and available vehicle specifications, and 
does not replace the customer’s responsibility to verify vehicle-specific payload, GVWR, GAWR, tire capacities, and other manufacturer limits. 
The camper must be properly installed and secured with an appropriate tie-down system consistent with RoverKing instructions and the truck 
manufacturer’s limits. 
The customer is responsible for reviewing and following the safety, loading, installation, operation, tie-down, storage, and maintenance instructions 
contained in the applicable RoverKing Owner’s Manual before using the camper and throughout ownership. 
The customer is also responsible for performing, properly and when required, the normal inspections and maintenance identified in the applicable 
RoverKing Owner’s Manual and third-party component manufacturer instructions. RoverKing does not provide routine or periodic maintenance or 
servicing. This does not affect warranty repairs, parts, corrective services, or other remedies RoverKing is required to provide under this written 
Limited Warranty or applicable law. 
Damage or failure caused or materially contributed to by overloading, improper installation, inadequate tie-down, failure to perform required 
maintenance, or failure to follow applicable instructions in the Owner’s Manual is not a Covered Defect under this written Limited Warranty, to the 
extent permitted by applicable law. 

19. STATUTORY AND LEGAL WARRANTIES; LIMITATION OF DAMAGES 
This written one-year RoverKing Limited Warranty is in addition to, and not in substitution for, statutory warranties, legal warranties, implied 
conditions, and other consumer protections that arise under applicable Canadian federal, provincial, or territorial law. 
Depending on the province or territory, these legal rights may include rights relating to: 
• acceptable or merchantable quality; 
• fitness for ordinary or disclosed purposes; 
• correspondence with contractual descriptions; 
• conformity with legally binding representations or advertising; 
• freedom from certain defects; 
• reasonable durability; 
• repair, replacement, refund, cancellation, damages, or other statutory remedies. 

THE ONE-YEAR DURATION OF THE ROVERKING LIMITED WARRANTY DOES NOT LIMIT ANY LONGER STATUTORY OR LEGAL 
WARRANTY PERIOD OR RIGHT THAT MAY APPLY UNDER LAW. 
To the extent permitted by applicable law, RoverKing will not be liable under this additional written Limited Warranty for incidental or consequential 
economic losses such as loss of use, cancelled trips, lodging, meals, or lost income. This limitation does not apply where such damages or 
compensation are recoverable under applicable consumer legislation or other law and cannot lawfully be excluded or limited. 
Nothing in these Terms excludes or limits liability for personal injury, property damage, product liability, gross negligence, intentional misconduct, 
or any other liability to the extent such liability cannot lawfully be excluded or limited. 

20. GENERAL TERMS, GOVERNING LAW, JURISDICTION AND WARRANTY VERSION 
No dealer, employee, contractor, service provider, carrier, or other person may modify this written RoverKing Limited Warranty unless expressly 
authorized in writing by an authorized representative of Coxwill Group Inc. 
The customer’s order information, Proforma Invoice / Order Confirmation, mutually agreed written amendments, final invoice, and this Limited 
Warranty constitute the principal written terms relating to the customer’s camper and RoverKing’s additional written warranty. If any provision is 
found unenforceable, the remaining provisions remain effective to the extent permitted by law. 
To the extent permitted by applicable law, these Terms and any dispute, claim, action, or proceeding arising out of or relating to the purchase, sale, 
delivery, use, warranty, service, or ownership of the RoverKing product are governed by the laws of the Province of Ontario and the federal laws of 
Canada applicable therein, and the courts of the Province of Ontario have exclusive jurisdiction over any such dispute, claim, action, or 
proceeding, to which the parties submit. 
Nothing in the governing-law or jurisdiction provisions above deprives a consumer of a mandatory right, remedy, protection, or forum that 
applicable consumer legislation does not permit the consumer to waive or restrict. These Terms do not apply to consumer transactions subject to 
Québec law. 
This Limited Warranty gives you specific contractual rights. You may also have additional legal rights that vary by province or territory and that are 
not limited by this warranty. 
The warranty version applicable to an order is the version made available to the customer before purchase and identified in RoverKing’s order 
records and the applicable Proforma Invoice / Order Confirmation. Later versions will not retroactively reduce rights applicable to an earlier order. 



Warranty Version: RK-CA-LW-2026.04 

WARRANTY SERVICE CONTACT 
COXWILL GROUP INC. (dba ROVERKING) 
2042 Cornwall St, Regina, SK S4P 2K5, Canada 
Email: canada@roverking.co   Website: roverking.co 


